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Cairoon .../.../ ...
Dear M/S: Attijariwafa bank

A request for accepting account statement instructions via E-mail

Kindly be advised that we would like to receive account statements pertaining to .........c.cccccevrueen. Company (the

“Company”) opened with Attijariwafa bank (the “Bank”) via our company’s e-mail. Accordingly, we, the
Company, do hereby mandate and authorize the Bank to send us bank statements pertaining to our Account No.
.......................... Branch .............cceeee.e. On (daily/Weekly/Monthly) basis via the e-mail that duly notified by the
Company to the Bank with no liability whatsoever on the Bank against implementation of such process. The e-mail
details are as follows:

Name of the Authorized Person: .......ccccceovveveeceieeccenenee E-mail: ..o
Name of the Authorized Person: .........ccoceeeveeccvvencenenee E-mail: .o

Now THEREDORE; I, the legal representative of ..........c..cccccuvuenee (the “Company”) under Commercial Register No.
.......................... issued on .........cccceeenneeeenn, aCknowledge that I do hereby give the bank an irreversible authorization
in sending the bank statements of the aforementioned Account No. .....cccccervirrrnne. on (daily/Weekly/Monthly)
basis, and we also acknowledge to assume full responsibility against such instructions with no liability on the Bank
whatsoever regarding any effects resulting from the Bank’s implementation of the same. We shall also undertake all
necessary precautions upon use of such e-mail by the aforesaid authorized persons.

It's known and agreed upon that the purpose of sending such bank statements is to facilitate access to our account

information in Attijariwafa bank; and in case of the occurrence of any discrepancies, the printed statements
approved by the Bank shall prevail.

We do hereby acknowledge and agree to receive the bank statements opertaining to our company’s aforementioned
account sent by the Bank only via the following E-mail .......c..cccoevneee and other than that shall not be considered
while taking into consideration that the bank statements will be encrypted as per the Bank procedures and that the
Bank shall notify us with the Password that will be used for accessing the statement-included file on monthly basis;
accordingly, we shall undertake and commit to maintain confidentiality of such password throughout such period
until we are notified with changing the same in order to maintain privacy on the bank account. in case of disclosing
the to any third party, we shall immediately refer to the Bank’s officer-in-charge to change the password.

Accordingly, we do hereby undertake the following:

— The company shall assume sole legal responsibility on the data and information provided to the Bank for
getting access to the aforementioned service, as well as responsibility against misuse of the same by any of
the authorized persons.

— The Company acknowledge that sending Bank statements is carried out by virtue of written authorization
and approval made available under the present request with no prejudice to the provisions on account
confidentiality set forth in Law No. 88 of 2003 on the Central Bank of Egypt and executive regulations thereof.

— The bank shall undertake not to use the information, trade name, or the brand in any form whatsoever that
may endanger the Bank interests, inflict harm or damage to the same. In all cases, the Company shall
irreversibly waive to the Bank all rights of intellectual, literary and industrial property and such rights which
may be resulting under the use of e-mailed account statements service.

We shall be entitled to terminate the authorization by a (3) three working day prior written notice sent to the Bank,
but the Bank is entitled to terminate the same without prior notice in case the Bank thinks that the Agreement
privacy has been substantially prejudiced or breached among other reasons and the Company shall be notified of
the same, provided that such termination shall not prejudice the Bank rights or the Company obligations regarding
the Bank incoming instructions and correspondences prior to termination of this agreement. All other rights of the
Bank whatsoever shall be reserved.

In witness hereof and with no liability upon the Bank;
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Following the below T&C:

1. the terms and conditions related to the E-statement
accounts

Unless otherwise specified, the following definitions should be
used to determine the meaning of the terms used in this
Agreement:

By signing this application, or accepting it through electronic
means, the customer consents to receive, his/her bank
statement(s) through electronic delivery (“e-statement”) and
authorizes the bank to charge him/her for paper statements
received.

The form incorporates the terms and conditions which apply to
the bank’s e-statement service. in addition to the general terms
and Conditions that apply to the customer’s account(s) with the
bank, if any, of these conditions conflict with or are inconsistent
with the general Terms, these conditions shall prevail.

The bank is offering the service without charges subject to its
sole discretion, and the bank may amend the charges without
assigning any reason or referring to the customer
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2. Password

The password will be issued by the bank for opening the e-
statement email which was sent on to the email address
registered by the customer with the Bank.

To protect customer information, the e-statement will be
encrypted. The customer will enter the password to review the
e-statement.
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3.  Security

In order to maintain the privacy and security of information, the
customer must keep the password confidential and not reveal
his/her password to any person including any official of the
bank.

upon this the bank is not responsible about declaring any
information related to the customer’s account
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4. Bank’s responsibility

Only the email address the customer has registered with the
bank will get encrypted e-statements from the bank.

Email notifications of posted e-statements will be sent to one
email address only
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5. The customer's responsibility

The customer will be solely responsible for the use, misuse and
security of the password.

The customer acknowledges that receiving e-statements, even
when encrypted have some risks and the customer
acknowledges accepting these risks.

It is the customer's responsibility to notify the bank immediately
of any change in email address.

The customer must ensure that receiving e-statements on the
email inbox and in case of not or facing any issues, the
customer’s should contact with any of the social media accounts
or call our call center 16222 or sending an email to
yourvoice@attijariwafa.com.eg or else send a complain via
email to CCS2@Attijariwafa.com.eg

The customer must notify the bank through Online Banking or
Attijariwafa bank Egypt call center 16222 or visit your nearest
branch, or sending an email to yourvoice @attijariwafa.com.eg
or else send a complain via email to CCS2 @Attijariwafa.com.eg
In case of any errors related to the content of the e-statements
or access thereof. In case no dispute about the contents or any
entry in the account received by the bank within 30 days from
the date of receipt of the e-statement, the records of the bank
shall be deemed as conclusive Evidence of the correctness of all
debits and credits and balances of the account(s).

The customer shall notify the bank, immediately upon
discovering any incident of unauthorized access to the e-
statement by any person other than the Customer or any other
form of misuse of the e-statement service The customer
authorizes the bank to stop sending paper statement starting
from the date of signature on this form.
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6. Accuracy /timeliness of information

The bank will use reasonable endeavors to ensure the accuracy
and timeliness of the information provided to the customer in
the e-statements. However, the Bank, its affiliates and third
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Al
party service providers shall only be liable in cases of negligence,
which results in provision of inaccurate information.
7. Disclaimer of liability Adghuuall M7

The bank will not be liable for any losses whether direct, indirect,
consequential or incidental under any circumstances including
but not limited to any losses Which the customer may suffer as
a result of the failure of the e-statement service being off-line or
unavailable for any reason, the e-mail address provided By the
customer to the bank being incorrect, unlawful, or the
unauthorized access of the customer email address by another
person(s), and or natural calamities, legal restraints, network
failure (disruption, suppression, blocking or filtering of emails by
applicant’s internet service provider or any other party), Or any
other reason beyond the banks control or which the bank could
not reasonably have foreseen.
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8. Fees

The bank shall have the discretion to charge fees for providing
the physical statement or E-Statement as it may deem fit from
time to time at its sole discretion and will notify the customer in
case any changes revise the fees for the service via e-mail, and
you can review the announced fees on the bank website.

If the customer requested a paper based copy statement
following receipt of an e-statement; a statement fee may be
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applied in accordance with the fees and Charges applicable to Jranlly
your credit cards/accounts.
9. Amendments Ol .9

The bank may in its sole discretion, amend the terms and
conditions of this application at any time by informing the
customer of these amendments deems the customer,
continuing to use e-statement Service, after the amendments
implemented.
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10. Termination

The customer may by giving 15 days written notice request for
termination of the service. The customer acknowledges that it
may take up to 30 days for the bank to implement the
customer’s request to terminate the customer will remain liable
for fees until service has been cancelled by the bank.

The customer should terminate the service by the same way as
he requested.
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11. General

The laws of the Arab republic of Egypt govern these terms and
conditions. The Courts of the Arab Republic of Egypt shall settle
any dispute that may arise under this application.

this application is considered to be used by two languages Arabic
and English, and in case of discrepancy the Arabic one prevails

Your signature on these terms and conditions considered an
authorization for us to send account statements via the e-mail
registered with us, and to rely on others, on a regular basis,
without responsibility on the bank for what may result or arise
because of our implementation of these instructions.

The account statements encrypted according to our procedures,
and we will periodically inform you of the password to open the
file that contains the statement of account. If you wish to receive
a paper account statement, you can contact us and request to
receive periodic statements of account.

In case of choosing to send a paper account-statement, the bank
shall be entitled to deduct the charges for the paper statements
in accordance with the applicable fees announced on the
website by the bank and the amount to your honor from time to
time

You must examine the bank account statements and provide us
with any objection within 30 days from the date of receipt of
the account statement. Failure to respond to your
endorsement and approval of the validity of what came in the
account statement. In the event of an objection to the content
of the account statement, the reference will be for our records.
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12. Breach of conditions

a- Aletter from the bank shall notify the customer or by
one of the communication channels if this service not
continued where circumstances reasonably permit.

b-  The bank reserves the right to modify this service as
it wishes, at its sole discretion.

c- The bank reserves the right to refuse the service to
any customer for any reason at its sole discretion.

In the event that the customer violates any of these
terms and conditions mentioned here, this may lead
to the complete cancellation of this service according
to the absolute discretion of the Bank.
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The Company .......cccevevevevrererennnns

Name: . Name: .
Capacity: ...... Capacity: ...

Signature: .......cooiviiiniincnee Signature: ......ccoovviiieiii i



