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INTERNET BANKING REGISTRATION
REQUEST
RPN PYEF P TERIR TN

Date: / / / / g,
Branch Name: 6 Al
Customer’s Flex. ID: Jraal) Gleua a3,
Customer’s Name: sdaaad) acul
Contacts Jlai¥) ol
Home phone: el Ceaals
Mobile: :alisall a3,
E-mail: P PSIY) wdl

Terms & conditions

The bank provides Internet banking services to its customers.

Your acceptance to account opening terms and conditions
is considered as your willingness to use Internet banking
service. You will need to register to the service online when
you desire to activate the service.

Before the customer can use the Electronic channels Banking
services customer must register for the said Channel. Go to
www.attijariwafabank.com.eg and follow the instructions on
the screen to register for the Internet banking service.

Registration requires the customer to enter his/her valid ID
or passport number, which has been last updated with the
Bank. The registration also requires the customer to have
their mobile number registered with the bank to be with them
and in good working conditions as the mobile is used for an
added factor of authentication. If you face any difficulties
following the registration steps please call 16222 for help and
support.

To use electronic channels banking, the customer must be at
least 21 years old and having an account at Attijariwafa bank
Egypt S.A.E. By signing this form and further by registering to
use the Electronic Banking Channels the customer therefore
confirms that he/she are at least 21 years old.

Attijariwafa bank Egypt S.A.E. Internet banking service is
available 24 hours a day 7 days a week.

In the event of planned service interruption, we notify you with
the schedules down time as much as practically possible.

Noting that the service should be restored within a maximum
of one business day (except for force majeure circumstances)

We secure confidentiality of your information in accordance
with central bank regulations and governing laws.

The customer should comply with Attijariwafa bank Egypt
S.A.E. security recommendations and directions as published
on the site from time to time.

The bank reserves the right to change these Terms as well
as any other information related to the service at anytime,

zel&;’jl‘g Lo g il
oSl Y Easa Gdland clial o

aaaiily @3 Y] e dadpaall wlalaal) 30800 (Sl s AY) Lauds aiaill
Aaaadl Joads 8 a i

50588 & (a1 yae dai g AT 8 pumall ilond] ol 35 aSCalasi ) Jud
tsall (e doanll A (e ey (Lgad (sae 5 (Al daasll o8 Jan Il Yol
olaslaill ¢ L) a5 www.attijariwafabank.com.eg Ll Jll e Loanlls (ol
Jasedil) Lalae alady Laladl le pglas 1)

Sl 5wy 51 sl a8l JLaals andl as () b Jamaaill Lloe
Liasl coag ecliall gut ad eans A Ll bjyles (550 o (e 4 pala)
Jansy Lalie eliall (sd Jaruall Jnaally (ol sl Jganall Calell ady 9% of
alae oLS5T Janll L3 (o 3aail Lulac o doladoal aks Eoan saa Ll
ade JUead¥ a s daacail) Lalac <1 A< ks (51 eligals 13]5 Janol

aeally aclosall (Ul VIYYY

Jsasll 35S0 o rsady e S A (o fo s pamal] el ouil] iy 55 fadT oy
l_i’&;‘)lé_l" ‘5_\_‘ ul_su;d_:_\-‘u\,éui\j ‘u_'l.\i AaS L V) e Holadius
d-‘.ls‘ge&yblej‘)_dﬂ‘ a.l_&u_lchéﬂl u!J‘a_n"u_AJ :eﬁuﬁ&—l&ﬁl!&'—“
oS 58 ey Be S 3 Lo L ipumall sl aailf el 35 oSaluaz o]
ol s nladl (s a5 515 45U

A el S e R I G
el L Uil ity ol Sacall LA

i Lo Y el aaS waly Jac gy SIS douill gl aaf 0T o Lo
(Y] iy, tal)

o 8 y8laall Ll laslal) e 3 53 s aS3ULs &y e il sty

e glas elgas 5 Luia¥l elguiilly el m3aiil al3 301 Juaall e coas
AT a8y e pisall e Ly ot illg ol miaill e Layd of JLY)

sdgs LAyl el f‘}—‘?:‘Lﬁ e aleaanll Ol Sy (6l = La,usfas



=i lagenlaill
Attijariwafa bank

provided that the bank shall communicate these changes
through any means whether paper or electronic.

In all cases, the customer signature on these terms and
conditions is considered as the customer’s consent to any
following updates or amendments, once such update and/or
amendment is published over the Bank’'s web-site.

At your device to cancel or re-instate subscription to internet
banking services, or for any related queries or complaints,
please call our contact at 16222.

CUSTOMER COMPLAINTS AND DISPUTES:

1. The bank provides the customer with multiples channels to
complain about the service, or to dispute any transactions.
These include the branch customer service personnel, our
call center (dial 16222 for any local phone), or by email
(yourvoice(@attijariwafa.com.eg])

2. The Bank will get back to the customer with resolution on
their complaint or dispute within a maximum of 5 business
days form receiving the detailed customer complaint and
all needed details and evidences.

3. If the complaint was not resolved within this period, the
bank will contact the customer with a status update related
to the complaint or dispute.

4. The Bank will do every possible effort to resolve a customer
complaint or dispute as long as the customer has taken all
the applicable steps to complain under these terms and
conditions.

Internet Banking services offered by Attijariwafa bank Egypt
S.A.E. are governed by the Egyptian laws and their governing
rules and regulations.

In the event the bank utilizes the Internet banking as a
channel to validate account balances, the “Digital signature
Law” number 15/2004 and al its executive regulations &
relevant decrees.

| the undersigned hereby request to register for Attijariwafa
bank Egypt S.A.E. internet banking service and | confirm that
| have read, understood and will abide by the above terms &
conditions.
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Customer’s Name:

Customer’s Signature:

Signature Verified by OR
Witnessed customer signature
(for card only customers)

FOR BANKING USE

Employee Name:

Employee Signature:



